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Independent Global Survey RanksIndia’'s CRISIL-IREVNA #1 KPO Firm

CRISIL-Irevnaretains leadership in financial services and investments KPO domain

In an independent survey by the Brown-Wilson Group, a Datamonitor company, and published in
“The Black Book of Outsourcing”, India's CRISIL-Irevna was ranked the #1 firm providing
Knowledge Process Outsourcing (KPO) services for financial services and investmentsin 2009.

A global benchmark among users of outsourcing services, the Black Book surveys end-users every
year using a rigorous methodology, and publishes insights on the best-managed global outsourcing
firms. In 2009, the survey covered 740 of the top-spending brokerages, investment banks, capital
markets entities and financial conglomerates globally. 18 key performance indicators (KPIs) were
employed to rank the KPO providers.

CRISIL-Irevnareceived the #1 ranking in all four of the survey’s subcategories, and ranked #1 in 14
out of 18 KPIs, a unique achievement among outsourcing specialists. Thisis the third time in the past
four yearsthat CRISIL-Irevnahas ranked as the No. 1 player in the industry it pioneered.

Doug Brown and Scott Wilson, Resear ch Directors of Datamonitor’s Black Book commented:
“Irevna’s services mix, quality track record, and scale made them the #1 choice once again as
reported directly from global clients. Irevna has a winning proposition for firms looking to
leverage the best knowledge workers in talent markets from India to Argentina to Poland. In
specialized areas from corporate strategy to actuarial sciences to investment analytics, Irevnha
seems to be pulling away from the pack.”

Commenting on the recognition, Ms. Roopa Kudva, Managing Director & Chief Executive
Officer, CRISIL, and Region Head, South Asia, Standard & Poor’s, said “We are proud that
Irevna’s clients have once again confirmed the quality Irevna’s analytical team delivers. In
demanding fields such as equity research, derivatives, and risk management, we continue to create
value for our clients in new and innovative ways. This is a testament to the partnership we have
with our clients, and the high standardsthat I revna’s analytical team meets every day.”

According to Mr. G. V. Mani, Senior Director, Irevna, “At Irevna our mission is to help our
clients achieve their business objectives, and the ranking demonstrates that we are doing exactly
that. This recognition is consistent with feedback we have received throughout the year, and the
results we have helped our clients achieve. Coming as it does in the wake of the global financial
crisis, theranking is an especially significant accomplishment.”

CRISIL-Irevna's sustained top ranking confirms Irevnas position as the market leader and KPO
partner of choice for financial and corporate clients who wish to use knowledge capabilities to
materially impact their business.
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ABOUT CRISIL-Irevna
CRISIL-Irevnais the global leader in offshore business, equity, credit and derivatives research and
analytical services for financial institutions and the world' s leading corporations.

Founded in 2001, it pioneered the offshoring of investment research work to the world's leading
investment banks and asset managers. CRISIL-Irevna is both the most experienced and most
diversified provider of anaytical services in the world. For more information, please visit
http://www.irevna.com.

Irevnais adivision of CRISIL, India s leading ratings, research, risk and policy advisory company.
CRISIL’s parent, Standard & Poor’'s (S&P; a McGraw-Hill company), is the world's foremost
provider of independent credit ratings, indices, risk evaluations, investment research and data. In
offering its capabilities, Irevna benefits from its association with CRISIL, S& P, and The McGraw-
Hill Companies.

For more information, please visit http://www.crisil.com.

ABOUT BROWN-WILSON GROUP/DATAMONITOR

Brown-Wilson Group's research mission is to offer balanced, objective and unbiased results to help
organizations maximize significance, increase speed-to-results, and mitigate risk in
outsourcing/sourcing initiatives. Brown-Wilson Group and “The Black Book of Outsourcing”
(wholly owned divisions of Datamonitor since 2009 based in Clearwater, Florida, USA and London,
UK), measure their own success via clients' ability to achieve and sustain significant improvements
in their outsourcing decisions by aligning customer experience research and strategies that withstand
the test of time. For more information, visit http://TheBlackBookOfOutsourcing.com and
http://www.Datamonitor.com Contact doug.brown@brown-wilson.com

CRISIL PRIVACY NOTICE

Contacting us via e-mail or registering with CRISIL reveals your e-mail address and any other information you include such as phone number and/or
mailing address. We will use this information to help us process your registration, fulfill your request or respond to your inquiry. All of your personal
information will be stored in a secure database in India. Accessto this database is limited to authorized persons.

Occasionally, we use data collected about customers and prospects to inform them about products or services from CRISIL, and our parent company
Standard & Poor's (a subsidiary of The McGraw-Hill Companies), and reputable outside companies that may be of interest to them. Many of our
customers find these e-mail promotions valuable, whether they are shopping for merchandise, taking advantage of a special offer, or purchasing unique
services. On rare occasions, and subject to applicable laws, CRISIL may aso share your information with outside "3rd Party" vendors who will be
authorized to use this information solely to perform services (such as a"mailing" house) on our behalf.

If at any time you would like your name removed from lists that are shared for promotional reasons within CRISIL, Standard & Poor's, and with other
units of The McGraw-Hill Companies, or with third parties simply send a written request to privacy@crisil.com or Privacy Official, CRISIL House,
Central Avenue, Hiranandani Business Park, Powai, Mumbai - 400 076, India.

You can also send an email request to privacy@crisil.com if you would like to confirm the accuracy of the information we have collected from you, or
if you have questions about the uses of this information.

For more information about The McGraw-Hill Companies Privacy Policy, please visit www.mcgrawhill.com/privacy.html
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